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LATTH - NOTICE OF NON-DISCRIMINATION

John Knox Village complies with applicable Federal civil
rights laws and does not discriminate on the basis of race,
color, national origin, age, disability, or sex (consistent with
the scope of sex discrimination described at 45 CFR §
92.101(a)(2)). John Knox Village does not exclude people
or treat them less favorably because of race, color, national

origin, age, disability, or sex.

John Knox Village

e Provides people with disabilities with reasonable
modifications and free appropriate auxiliary aids
and services to communicate effectively with us,
such as:

o Qualified sign language interpreters.

o Written information in other formats (large
print, audio, accessible electronic formats,
other formats).

e Provides free language assistance services to
people whose primary language is not English,
which may include:

o Qualified interpreters.

o Information written in other languages.

If you need reasonable modifications, appropriate auxiliary
aids and services, or language assistance services,
contact the Section 1557 Coordinator: Corporate
Compliance Officer at (816) 347-2109 or
compliance@jkv.org.




If you believe that John Knox Village has failed to
provide these services or discriminated in another way on
the basis of race, color, national origin, age, disability, or
sex, you can file a grievance with the Section 1557
Coordinator: Corporate Compliance Officer at 400 NW
Murray Road, Lee’s Summit, Missouri 64081, (816) 347-
2109, or compliance@jkv.org. You can file a grievance in
person or by mail, or email. If you need help filing a
grievance, the Section 1557 Coordinator: Corporate
Compliance Officer is available to help you.

You can also file a complaint with the U.S. Department
of Health and Human Services, Office for Civil Rights,
electronically through the Office for Civil Rights Complaint
Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or
phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)
Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.

This notice is available at John Knox Village’s website:
https://www.jkv.org.
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JOHN KNOX VILLAGE

NOTICE OF AVAILABILITY OF LANGUAGE ASSISTANCE SERVICES AND AUXILIARY AIDS SERVICES

ATTENTION: If you speak Spanish, Chinese, Vietnamese, Serbian, Croatian, German, Arabic, Korean,
Russian, French, Tagalog, Pennsylvanian Dutch, (Farsi) Persian, Oromo, Portuguese, or Amharic, free
language assistance services are available to you. Appropriate auxiliary aids and services to provide
information in accessible formats are also available free of charge. Call 1-816-251-8000 or 1-816-347-
2109 (TTY: 711) or speak to your provider.

Spanish ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingtiistica. También estan disponibles

Espaiiol de forma gratuita ayuda y servicios auxiliares apropiados para proporcionar informacion en formatos accesibles. Llame al
1-816-251-8000, 1-816-347-2109 (711) o hable con su proveedor.

Chinese TR - WISARRITP ] 0 RATa DR e BB S EIRAS - the] LS de bRt e iish L BB - DA

3L BERR TR AL - S 1-816-251-8000, 1-816-347-2109. 711 BRELMHIFRHLEET 5 ©

Vietnamese LUU Y: Néu ban ndi tiéng Viét, ching t6i cung cip mién phi céc dich vy hé trg ngén ngft. Céc hd trg dich vy phu hop dé

Vigt cung cép théng tin theo céc dinh dang dé tiép cin ciing dugc cung cAp mién phi. Vui 1ong goi theo s6 1-816-251-8000, 1-
816-347-2109 (Ngudi khuyét tat: 711) hodic trao dbi véi ngudi cung cép dich vy clia ban.”

Serbian NAPOMENA: Ako govorite srpski jezik, besplatno su vam dostupneustuge jezitke pomoci . Pozovite 1-816-251-8000, 1-
816-347-2109. (711).

Croatian NAPOMENA: Ako govorite hrvatski, dostupna Vam je besplatna podrkana, Vasem jeziku. Nazovite 1-816-251-8000, 1-
816-347-2109. (711).

German ACHTUNG: W enn Sie Deutsch sprechen, stehen Thnen kostenlose Sprachassistenzdienste zur Verfiigung. Entsprechende

Deutsch Hilfsmittel und Dienste zur Bereitstellung von Informationen in barrierefreien Formaten stehen ebenfalls kostenlos zur
Verfiigung. Rufen Sie 1-816-251-8000, 1-81 6-347-2109 (711) an oder sprechen Sie mit Ihrem Provider.

Arabic i Aioall A pall Be Lunall Coledi )y s gy yal) k]l aas i 13 (e ilaunily o glaall 38 5 i ez 520 line Jilisy 853 LS

F | Ulae Ll Jgmmslt 0 e Jusil]-816-251-8000, 1-816-347-2109) 711."essl pha ) &uaad ol (

Korean F o [B2012 AIBalAlE 22 T2 20| X[ MH|A S 0|85 £ AFUCL O[& 7tsEt dA2R HEE

gh=0] MEets MHsEXJ| 7 U MH| AT 222 ®ZE L C 1-816-251-8000, 816-347-2109. 711. 1 @ 2 T 5517 Lt
Me| A ®BY Aol 22l A2,

Russian BHUMAHUE: Eciu BH TOBOpPHTE Ha PYCCKHii, BaM JOCTYNHBI OecIUTaTHBIE YCIYTH A3BIKOBOM TOJIEPKKH.

PYCCKUIA COOTBETCTBYIOIIME BCIOMOTATENBHbIE CPEACTBA H YCIyTH 1O TMPEAOCTABICHHIO HHQOPMANUH B IOCTYIHBIX dopmaTax
TaKoKe IpenocTarsores GeciuiatHo. [lossonnte no renedony 1-816-25 1-8000, 1-816-347-2109 (711) unm o6paTHTECh K
CBOEMY ITOCTABLIAKY YCIYT.

French ATTENTION : Si vous parlez Frangais, des services d'assistance linguistique gratuits sont & votre disposition. Des aides et

Frangais services auxiliaires appropriés pour fournir des informations dans des formats accessibles sont également disponibles
gratuitement. Appelez le 1-816-251-8000, 1-816-347-2109 (711) ou parlez a votre fournisseur.

Tagalog PAALALA: Kung nagsasalita ka ng Tagalog, magagamit mo ang mga libreng serbisyong tulong sa wika. Magagamit din

Tagalog nang libre ang mga naaangkop na auxiliary na tulong at serbisyo upang magbigay ng impormasyon sa mga naa-access na
format. Tumawag sa 1-816-251-8000, 1-816-347-2109 (711) o makipag-usap sa iyong provider.”

Pennsylvania | ACHTUNG: Wann du Pennsylvanisch Deitsch schwetzscht, sin Hilfsdienst fer die Sprooch fer dich gratis verfligbar.

Dutch Passende Hilfsmittel un Dienscht, fer Informatione in zugéngliche Formate ze gebbe, sin aa gratis verfligbar. Ruf 1-816-
251-8000, 1-816-347-2109 (711) oder schwetz mit dein Anbieter.

(Farsi) Lk g2 B oy gt (o5 g ¢S o SIS (o b G540 S) 4 g8 3 580 (ulad 1-816-251-8000, 1-816-347-2109. T11. palh

Persian Lo e

Oromo HUBACHIISA: Afaan Oromo kan dubbattan yoo ta'e, tajaajilliwwan deeggarsa afaanii, kaffaltii irraa bilisata'an, isiniif ni
jiraatu 1-816-251-8000, 1-816-347-2109, 711, bilbilaa.

Portuguese ATENCAO: Se vocé fala Portugués, servigos gratuitos de assisténcia linguistica estdo disponiveis para vocé. Auxilios e

Portugués servigos auxiliares apropriados para fornecer informagdes em formatos acessiveis também estdo disponiveis gratuitamente.
Ligue para 1-816-251-8000, 1-186-347-2109 (711) ou fale com seu provedor.”

Amharic MAANL:- ATICT PALT4 NUPTE PRTIE 06 K141AF N19 EPCNAPFA a /By N+ L4 PCRAT ATIRLA +IN, PUF

AMCT +ET9L ATHPT kS A1A T A1-U Y9 278 A= NNAN €MC 1-816-251-8000, 1-816-347-2109 (711) £EM-Ak @EIT
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