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John Knox Village complies with applicable Federal civil
rights laws and does not discriminate on the basis of race,

color, national origin, age, disability, or sex (consistent with
the scope of sex discrimination described at 45 CFR S

92.101(aXz)). John Knox Village does not exclude people

or treat them less favorably because of race, color, national
origin, age, disability, or sex.

John Knox Village
o Provides people with disabilities with reasonable

modifications and free appropriate auxiliary aids
and services to communicate effectively with us,
such as:
o Qualified sign language interpreters'
o Written information in other formats (large

print, audio, accessible electronic formats,
other formats).

o Provides free language assistance services to
people whose primary language is not English,
which may include:
o Qualified interPreters.
o lnformation written in other languages.

lf you need reasonable modifications, appropriate auxiliary
aids and services, or language assistance services,
contact the Section 1557 Coordinator: Corporate
Compliance Officer at (816) 347-21 09 or

m liance kv.o



lf you believe that John Knox Village has failed to
provide these services or discriminated in another way on
the basis of race, color, national origin, age, disability, or
sex, you can file a grievance with the Section 1557
Coordinator: Corporate Compliance Officer at 400 NW
Murray Road, Lee's Summit, Missouri 64081 , (816) 347-
2109, or comolian tOikv.oro. You can file a grievance in

person or by mail, or email. lf you need help filing a
grievance, the Section 1557 Coordinator: Corporate
Compliance Officer is available to help you.

You can also file a complaint with the U.S. Department
of Health and Human Services, Office for Civil Rights,
electronically through the Office for Civil Rights Complaint
Portal, available at
httos:// rtal. hhs.oov/ocr/po l/lobbv.isf, of by mail or
phone at:

U.S. Department of Health and Human Services
200 lndependence Avenue, SW
Room 509F, HHH Building
Washington, D. C. 20201
1 -800-368-1 01 9, 800 -537 -7697 (TDD)
Complaint forms are available at
http ://www.hhs.qov I ocr loffi ce/fi le/i nd ex. htm I .

This notice is available at John Knox Village's websife;
h ://www.
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nse,Vietnamese,Serbian,Croatian,German,Arabic,Korean,
Russian, Frencl.r, Tagalog, Pennsylvanian Dutch, (Farsi) Persian, Oromo, Portuguese, or Amharic, free

language assistancJservices are available to you. Appropriate auxiliary aidg g1d 99ry_lces to provide

informition in accessible formats are also available free of charge. Call 1-816-251-8000 or 1-816-347-

2109 (TTY: 7111 or speak to your provider.
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Serbian dostupneusluge jezidke pomodi . Pozovite I -8 I 6-25 1-8000' I -NAPOMENA:Ako govorite srpski jezik, besplatno su vam
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Croatian hrvatski, dostupna Vam je besplabra podr5kana, Va5em jeziku. Nazovite l-816-251-8000, l-
8t6-347-2109 ll
NAPOMENA: Ako govorite
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Korean
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Russian
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French
Frangais

ATTENTTON etdsont aidesDesvotreservlcesdes d'assistance disposition.si vous linguistique gratuitsFrangais,parlez
sontdesdans accessiblesformatsdesfournir informations dgalement disponiblesauxiliairesservlces appropri6s pour
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Dutch
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Portuguese
Portugu6s

Amharic
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