
Thursday, August 12 • 8-10 a.m. 
The Pavilion at John Knox Village
420 NW Murray Rd., Lee’s Summit, MO
Continental breakfast included.

  Document. Document. Document. It’s tedious and time-consuming.  What’s it all really for? Data 
     shows cause and effect. And your nursing judgment  is a critical part of being able to track signfi cant 
     changes in your patients’ health and the care given that created that change. 

  Jan Englert, RN, a senior Malcolm Baldrige National Quality Award Examiner,  brings practical tools, 
     humor and her organization’s insight to understanding how to connect your desire to provide care to 
     the world of measurement.

Join us and learn to:
Identify the nurse/clinician role in publicly reported metrics * Discuss patient outcomes, data analysis and how method-
ologies are driven by documentation * Compare nurse curriculum to RN job satisfaction * Recognize Baldrige strategy 
in performance improvement from the bedside clinician’s perspective * Discover value-based purchasing in anticipation of 
health care reform.   

Co-Sponsored by the Iowa Nurses’ Foundation, Nursing Continuing  Education Provider #25. 
Approved by the Iowa Board of  Nursing.  John Knox Village is an Equal Opportunity Employer.

Reserve your spot by calling (816) 347-2127 
or register online (starting August 1) and fi nd 
driving directions at www.jkv.org/careers

Enriching Lives. Building Community. Making a Difference.Enriching Lives. Building Community. Making a Difference.

Outcomes Management at the Bedside: 
It Takes More than Caring to Be a Good Nurse

ATTEND THIS FREE SEMINAR!
Approved for CEUs

You became an RN, RN Manager, 
Educator or LPN because you 
wanted to make a difference. 

How do you know you really are?
Learn how outcomes management measures the 
effectiveness of  the care you give, and helps you 

continuously improve patient care.


